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Evaluation: 

Find out what visitors think; Improve what we do
ICOM Croatia, 29 March 2012 

Etnografski Muzej, Zagreb
29.3.2012. 

12,00 – 13,00 h
Lecture:
· Short introduction to the principles of evaluation

· Links to ICOM CECA Best Practice guidelines and 
Inspiring Learning for All framework

· Evaluation techniques to use with different groups of visitors
13,30 -15,30 h
Workshop:
· Practical exercises in the museum galleries and in the training room

· Making an evaluation plan

· Asking good questions

· Analysing data

· Discussion time

Resources:

A list of useful resources (websites) will be provided for lecture and workshop participants.  There are some documents which are no longer available on the internet but exist as pdfs, so I can email them to participants afterwards, if they provide their email addresses.

Nicola Bell - professional background

I have over 15 years experience working in museums, libraries, archives and other cultural heritage organisations, and a Masters degree in Museum Studies from Newcastle University.  My main interests are in evaluation and learning, so that museums (and other heritage organisations) provide a good experience for their visitors.  Clients range from the British Museum, the British Library and English Heritage to small, volunteer-run museums.  I carry out a lot of evaluations for projects funded by the Heritage Lottery Fund, from archaeology beside the River Thames in London to the history of glass-making in Sunderland.  More information about my work is at http://www.nicolabell.co.uk.
Sharing knowledge and best practice with others is important, and I have given training presentations on evaluation in England, Scotland and Hungary.  I am always pleased to have the opportunity to visit new places, and museums are a good introduction to local history and culture.
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